
 If the subscriber does have a health emergency,
ongoing care management services are offered to the
subscriber and the family at a rate of $150 per hour.
These services include health coordination and
advocacy by a Masters’ prepared or subspecialty
certified RN, including attending doctor
appointments, crisis counseling, arranging for
institutional transfers, finding expert providers to
address troubling health issues, interfacing with
insurance companies or attorneys, etc.
 The subscriber is provided with their own flash
drive device, a hard copy of the records, a wallet
identification card, and a sticker for their automobile
window to alert EMS providers that the health record
is available in the event an emergency occurrence.

The Targeted Group includes:
 Those with chronic or catastrophic illness or injury
 The elderly and their families
 Employer groups that have high-value employees
that travel frequently or travel overseas
 Provider groups that service those with chronic
illness

The Impact and Benefits of the Technology:
 The process of reviewing the health history with
the client subscriber and matching them against the
medical records allows the patient and the family to
do long term planning regarding health issues and
the financial concerns that attend them.
 The subscriber does not have to remember all the
details regarding his health history or medication
regimen.
 The device prevents medication errors by
detailing the subscriber’s prescription and non-
prescription drugs, who prescribed the medication
and why.
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The Features of GuardianKey Technology:
 A password-protected, digitalized copy of a per-
son’s entire health record, accessible through a com-
puter’s USB port. A file on the flash drive device ex-
plains the device to the provider organization in case
the patient is not alert enough to direct its use. The
USB device is carried by the subscriber on his key-
chain, as a wristband, or on a lanyard.
 Documents can be viewed and printed, but not
changed. Uses the Adobe Acrobat Printable Docu-
ment Format (PDF), a universally accessible display
for any kind of printable document.
 The service includes an in-depth interview with
the subscriber to document the complete health his-
tory.
 Service includes complete acquisition and scan-
ning of those records onto the device, including a re-
view and reconciliation of the subscriber’s health re-
cords.
 Documents scanned include a summary of the
subscriber’s health history, demographic and contact
information, a contact list of all providers and the
pharmacy, and a medication list. An authorization for
the release of medical information (a HIPAA form) and
Living Will are included. Supporting documents
including the subscriber’s EKG and any lab, radiology
or physician reports that support the narrative
summary.
 A toll-free hotline is offered in case the subscriber
does not recall his password, or is not alert enough to
provide the password. The subscriber agreement
authorizes life-saving access to the subscriber’s
medical records in the event of emergency.
 The service is offered on a subscription basis from
year-to-year. Records are updated on an ongoing basis,
and a toll-free number is provided to the subscriber to
answer questions that include any issue regarding the
subscriber’s health, the meaning of test results, etc.

This easy-to-use device helps your patients and their families keep their medical records up
to date, saving time and money for Physicians and their staff.

The LifeSpan GuardianKey Technology


