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Nurses Say “Go to Health!”
In a field overwhelmingly dominated by female employees, it was inevitable that their paths would cross.  In 1980, at Philadelphia’s Einstein Hospital, nurses Michael Newell and Philip Dominic met for the first time as colleagues, and, over the years, became friends, took vacations together with their wives and children and founded an innovative and technologically based care management company.  

Located now in the brand new Waterfront Technology Center in Camden, LifeSpan Care Management, LLC offers personalized healthcare coordination and advocacy.  After years of late night and weekend phone calls advising friends and family members when health issues arose, Newell and Dominic began to wonder about the people without a nurse “in the family” to consult with about medical problems and the maze of the system.  “My mother can’t remember what the doctor said so I can’t help her follow his instructions.”  “What should I do about balancing my job, my family and my failing father?”  “What’s the best nursing home?”  “Why does my uncle have so many prescription medications?”  “My father went into the hospital feeling dizzy and died from a staph infection contracted in the hospital.”  There is so much to know - and not all of it clinical - but all of it essential to the optimal health outcome of loved ones.
“LifeSpan Care Management was the logical outcome of years of advising and answering these kinds of questions,” says Dominic.  “So much can go wrong, and we were always sorry that we couldn’t have intervened on the patient’s behalf.”  With a staff comprised of Registered Nurses like themselves, Newell and Dominic’s independently contracted LifeSpan Care Managers conduct an interview with the patient, family and health providers, review the medical records and provide a summary which outlines the present condition, documents the current providers and treatment plan, and highlights the patient and family’s goals for future care.  LifeSpan assembles a Plan of Care with recommendations to address the goals and identifies the services that may be required to attain their goals.  “It’s a tremendous advantage to face the healthcare system with a coach,” says Newell.  “We know how the system works and how to work the system to our client’s best interest.  You wouldn’t go to court without a lawyer or fly to Europe without a trained pilot, and you shouldn’t face a hospital stay, choose a nursing home, or try to assimilate your physician’s instructions without a trained professional by your side.”
Their timing couldn’t be any more appropriate: healthcare is among the top priorities of both the Federal and Local governments; Governor Rendell’s new initiative to mobilize nurses in the work force and the growing baby boom population of Americans taking care of their parents.

The most innovative benefit to LifeSpan clients is the utilization of a GuardianKey™, a USB flash drive that securely stores personal medical and legal records, making them portable and available to doctors, EMTs, hospitals and family members at the client’s discretion.  HIPAA compliant and password protected, the Guardian Key™ contains demographic information, personal contact names, a narrative medical history, physician contact names, and a list of prescribed medications.  Updated regularly, it also contains a set of scanned documents, including EKG tracings, x-ray reports, and any other materials that might be helpful in an emergency situation.
Acting as a gatekeeper to assure the best utilization of insurance resources, available family funds, physicians, hospitals, nursing homes and other facilities saves money for everyone involved.  Doctors appreciate the Care Managers serving as a second set of ears and eyes thereby serving to indemnify doctors against malpractice claims.   
Combining the ancient Golden Rule and 21st century technology, LifeSpan Care Management is an idea whose time has come.
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